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Aim: To evaluate the impact of an educational intervention in dental traumatology for

general dentists working within Norway’s Public Dental Services (PDS).

Materials and Methods: All PDS dental clinics of Vestland County in Western Norway
(N =52) were purposively assigned to three groups: control group CC-no intervention (N =
19), IC1 group-webinars in dental traumatology (N = 17), and IC2 group-webinars
combined with a one-day interactive in-person course at the clinics (N = 16). A post-
intervention questionnaire based on clinical cases was sent to all PDS dentists in the
county three months later (n = 176). A generalised linear mixed-effects model (GLMM)
was used to compare the individual proportion of correct answers in the questionnaire
between the three educational intervention groups. In addition, focus group discussions
were conducted with dentists from the IC1 and IC2 groups to explore their evaluations of

the two educational formats. The qualitative data were analysed by thematic analysis.

Results: Response rate was 57%. Although there was no statistically significant difference
in the overall proportion of correct answers between the groups, the combined intervention
showed a positive effect on general dentists’ knowledge in specific cases. The combined
approach, including webinars and in-person group discussions, was perceived as most

effective in improving understanding and management of dental trauma.

Conclusion: PDS dentists acknowledge dental trauma management as a complex process
that requires theoretical knowledge, clinical experience, skills, and teamwork. Therefore,
continuous professional development is important. High-quality theoretical webinars
combined with in-person interactive discussions relevant to clinical practice have a

positive effect on dentists' knowledge and are preferred by clinicians.
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