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Background: Immigrant populations often experience differences in access to oral health 

information and utilization of dental services compared with native populations. 

Aim: This mixed-methods study aimed to explore parents’ experiences and perceptions 

regarding oral health practices and dental care utilization. 

Methods:  Questionnaire was used to collect quantitative data and Audio/video recordings 

were used for individual interviews. The project is approved by (REK Vest 2015/ 27639). 

Results: A total of 345 parents with non-Western backgrounds participated in the study. 

Concerning sources of dental health information, most parents reported receiving 

information from their dentists (41.4%), followed by health personnel at their local health 

centres (33.6%) and social networks, including friends (31.9%). Parents reported diverse 

perspectives regarding the delivery of oral health information by healthcare professionals 

across different settings. The information offered by the public health nurses was limited 

“We only talked about brushing; I don’t remember her talking about feeding bottles”. 

Regarding dental public health service one parent stated that “I need more follow-up when 

you come to Norway as a newcomer”. The information received in the oral health 

intervention project, participant stated that “One might think that if this information was 

important, the health nurse would have said it herself, I considered this as research or so, 

not more than this” 

Conclusions: Immigrant families experience significant challenges in oral health literacy, 

access to dental services, and communication with healthcare providers. Promoting 

culturally responsive engagement between providers and parents is critical for improving 

oral health outcomes and addressing existing disparities. 

 

 


