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Background: 

Autism Spectrum Disorder (ASD) is a neurodevelopmental disorder that often presents 

challenges in dental care. Dental professionals need both knowledge and skills to provide 

appropriate health care for ASD patients. However, several studies point out a lack of 

knowledge about ASD among healthcare providers.  

Objective: 

The aim of this cross-sectional study was to assess dental professionals working in the Public 

Dental Services in Norway’s knowledge regarding ASD. 

Methods: 

An online self-reported survey was distributed to dental personnel working in the Public 

Dental Services (January-April 2024). The survey focused on educational curricula, and 

theoretical and practical knowledge regarding ASD. To test practical knowledge four clinical 

cases with multiple choice of different treatment alternatives regarding dental examination 

and treatment were presented.  

Results: 

The survey was completed by 21 % (n = 663) of dental professionals. Two thirds (70 %) of 

the respondents reported that their dental studies had not sufficiently prepared them for 

treating patients with ASD. The respondents generally had good theoretical knowledge. More 

than ninety percent answered more than half of the questions about ASD correctly. In general, 

the respondents chose the appropriate techniques for approaching children with ASD (such as 

habituation program at home (68 %) or the dental clinic (84 %)). A few respondents (12 %) 

elected to terminate treatment without using any behavioral techniques or aids. In the case 

describing a non-cooperative boy with severe ASD, 96 % respondents opted for using helping 

aids before starting treatment, while 26 % chose to reschedule. Still, 63 % expressed a need 

for more clinical training in examining children with ASD. 

Conclusions: 

Norwegian dental professionals have theoretical knowledge about ASD, and they choose 

appropriate treatments strategies. However, they want more practical training. Hence, more 

targeted education and training to better support dental professionals and patients with ASD 

are needed. 

 


