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Objective:

To examine the professional quality of life among Norwegian oral health professionals, exploring the
balance between rewards and occupational strain, and identifying factors that influence wellbeing in
clinical practice.

Material and Methods:

A cross-sectional study was conducted among 984 oral health professionals in Norway. Participants
completed the ProQOL-V and QPS Nordic questionnaires. Data were collected on work with vulnerable
patients, psychosocial work factors, burnout, compassion satisfaction, and secondary traumatic stress.
Ethical approval was obtained, participation was voluntary, and informed consent was secured.

Results:

Over half of participants reported routinely working with vulnerable patients, indicating that
emotionally demanding encounters are common. Overall, participants reported moderate levels of
burnout and compassion satisfaction, and low levels of secondary traumatic stress. Psychosocial work
factors, including work-life balance and social support, were more strongly associated with
occupational strain than the challenges of caring for vulnerable or traumatised patients.

Conclusions:

Oral health professionals in Norway experience a balance between rewarding and draining aspects of
their work. The findings highlight the importance of enhancing workplace conditions and support
systems to sustain the wellbeing of oral health professionals. This study provides the first insights into
professional quality of life among oral health professionals in Norway and can inform interventions
aimed at reducing occupational strain, supporting trauma-informed care, and promoting sustainable
practice.



